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WARRANTY 
 

For Viridian EV Charge Points 
 
 
 
 

1. Every Viridian EV product is thoroughly inspected and tested before leaving 
the factory and a certificate detailing results of test can be made available at 
the time of sale  

 
2. Viridian EV charge points supplied as under the OLEV EV Homecharge 

Scheme and Workplace Chargepoint Scheme come with a 3 year 
product Warranty from the date of original purchase and in line with OLEV 
requirements  

 
3. Viridian EV charge points supplied outside of the OLEV EV Homecharge 

Scheme and Workplace Charge Point Scheme come with a 3 year product 
Warranty covering replacement of defective components only 

 
4. Any defect caused by faulty materials or bad workmanship during 

manufacturing will be repaired on-site by the installer.  
 

5. Under the terms of the Warranty, the product must be installed by a qualified  
a. electrician and in line with the Viridian EV Installation guide. 

 
6. Under the terms of the Warranty, the costs incurred in delivering any charge 

point or charge point components to Mainland UK will be met by Viridian EV 
 

7. Under the terms of the Warranty the cost of carriage to return any faulty 
components to Viridian EV will be borne by the installer 

 
8. Under the terms of the Warranty any repair which needs to be completed by 

Viridian EV will be carried out only at the premises of Viridian EV.  Viridian EV 
will not undertake repairs at the site where the charge point is installed – if 
appropriate, the installer shall undertake this repair work or install a 
replacement unit 
 

9. If the charge point equipment must be returned to Viridian EV for repair then a 
photograph or photographs showing the installation and the wiring must be 
supplied too.  

 
10. The Warranty will not apply where there has been proven misuse of the 

charge point 
 

11. The Warranty will not apply if the installation has not been completed to the 
relevant standards set out by Viridian EV (and OLEV where applicable) 

 
12. The Warranty will not apply where there has been vandalism to the charge 

point 
 
 


